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Cornaluerune 06 UCnonb3oBaHUM CUCTEMBI
PerynsapHbIX (PEKYPPEHTHbIX) NnaTexe

Hactoswee Cornatwenue 06 ucnons308aHuu Moanucku obLiecTBa ¢ orpaHnYeHHOI
oTeeTcTBeHHOCTbO "O00 «KoHduaeHe»" (nanee — «CornalueHne») pernameHTpyer
OTHOWeHNA mexay OBLecTBoM - COBCTBEHHUKOM U onepaTopoM Caiita Zaimdenga
(https://Zaimdenga.ru) (aanee — «Bnapeney Caitta»), u pusmyeckum nuuom (nanee —
Monb3oBatens) (PNO0) no
opraHusauuu goctyna Monb3osatens k CaiTy 1 nonyyeHun nHopmaumm o
kpeauTopax. lNonb3osaTens rapaHTUpyeT, Y4To obnagaeT Bcemu HeobxoauMbIMu
NOSTHOMOYMAMM ANS 3aKNoYeHUs HacToswero CornaweHus.

Odopmue nnatHyto Mognucky (nanee — Moanucka) nocpeacTBOM coBepLUEHUS
NpeaycMoTpeHHbIX Ha CaiTe feiCTBUIA, @ UMEeHHO BBOA TpebyeMbix GaHKOBCKMX
PEKBU3NTOB, B YMCIIO KOTOPbIX BXOAWUT HOMep BaHKOBCKOI KapThl, CPOK e€ gencreus,
tbamunus n umsa Bnapensua, a Takke CVV/CVC kog, pacnonoXeHHbln Ha obpaTHOW
CTOpOHE KapTbl, [onb3oBaTens rapaHTUPYET 1 NOATBEPXKAAET, UTO

npo4UTan u Bblpasun NonHoe cornacue (akUenToBarn) C yCroBUSMU HACTOSLLEro
CornaweHus 6e3 Kakux- Nbo U3MEHEHUN UNK N3BSTUIA,

L Obwume nonoxeHus

1.1. Hactoawee CornaweHune AaBnseTca 4ONONHUTENbHbLIM cornaweHuem K
ABOHEHTCKOMY J0roBOpY OKasaHWs YCnyr.

1.2. Hactoswee CornalieHue siBnseTcs opuanyeckm 06s3bIBaOWMM 4OrOBOPOM,
ONpEeAensiioLMM ycrnosus v npaBuna UCnonbL30BaHUA NIaTHOM NOANUCKU Caitra,
NpeAOoCTaBNSAIOWEN PACLUMPEHHDIA AOCTYN K €0 (hyHKLMOHanNY.

1.3. CornalueHue cunTaeTcs 3aKUYEeHHbLIM 1 npuodpeTaeT cuny foroeopa
NPUCOEANHEHUs C MOMEeHTa coBeplueHus Monb3oBaTenem aeicTeuil,
npeaycMoTperHbix N.1.6. CornalweHns, o3Ha4aroLWwmux nonHoe v BesoroBopoyHoe
npuHaATue lNonb3osaTenem Bcex ycnosuit Cornaluenus 6e3 Kakux-nubo uabsSTvil u/unu
orpaHun4eHuid. lNonb3osaTens HapasHe ¢ Bnagensuem Caira, ALMUHUCTPATOPOM
Cainra ctaHoBUTCA CTOPOHOIA MO HacTosAwemy CornawieHuio.

1.4. CornaweHune MoxeT 6bITb UBMEHEHO AoMuHucTpaTopom Caiita, npu aTom
AamuHucTpatop Caiita yeegomnseT Monb3osatens 06 naMeHeHum CornatweHus nytem
pasmMeLleHns nipopmauum o6 nsmeHeHun Cornawenus Ha Caiite. Monb3osaTtens



CaMOCTOATENMbHO CNeAnT 3a U3MEHEHUSIMU TEKCTa CornalueHus, pacnono)eHHoro Ha
Caiite MpoekTa.

1.5. MNpu ucnonssosaruu Caiita B yacT nnaTHo noanucku NMonesosatenu 06s3aHbl
PyKkoBOACTBOBaTbLCA HacTosAwmuM Cornawenvem. Bo BCEM, 4TO HE NpeayCMOTPEHO
HacTosilum CornalleHnemM, NPUMEHSIIOTCS NONOXKEHUS OdbepThl.

1.6. AkuenTom HacToswero CornalieHus Kak topuanyeckn obasbIBaloLLEro 4oKyMeHTa
ABNACTCH NPpUHATUE [Nonb3oBaTeneM ero ycrnosui nyTem NpoCTaBAEHUS CUMBONA B
CNeunanbHo BbIAENEHHOM ANA 3TOro Nnone (okHe) ¢ nocrneaywLnM CoBepLLEHMEM

AEWCTBUIA NO onnaTte NIaTHoN NOAMNUCKN COrNacHO BblIBpaHHbIM Monb3oeaTenem
yCnoBuAM.

2. 3akas u onnata Mognucku

2.1. Mopnucka obecneynsaeT Monb3oBaTeNns BO3MOKXHOCTBIO NonyYuTh AOCTYN
KouTenTy Caiita ¢ cobniogeHnem ycnosui HacToswero CornalueHus u Tpe6oBaHmii
MPUMEHUMOro 3aKOHO4aTeNnbLCTBA.

2.2. CtoumocTb Moanucku yCTaHaBnuBaeTcsi Bnagensuem Caitta B Baniote PO —
pPybnsx u pasmewaercs B cooTeeTcTBYyHOLWEM pa3gene CaliTa.

2.2.1. CTouMocTb NoANUCcKN PekyppeHTHLIMI niaTexamu nossonsaT MicnonHurenio
MPOU3BOANTL ONNAaTy 3a NosMb3oBaHUE BO3MEIAHON YCITyroi nyTem aBTOMaTU4YECKOro
CNUCaHNsA AEHEeXHbIX CPeACTB ¢ 6aHKOBCKO KapTbl 3akasyvka B pasmepe 1990 py6.
MOJIHOCTBLIO UNU HacTAMK (Ha ycmMoTpeHne McnonHuTens) 4o NonHoro noraweHus
3afomkeHHocTv nepea McnonHutenem 3a okasaHHble CepBucom ycnyru, HauvMHas c
NepBoro AHA opopMneHunst 3asBku (3anonHeHne AHkeTbl). Mocne noaknoyYeHus
PekyppeHTHbIX nnaTexeit, ¢ pacyeTHOro cyeTa 3akasunka BynyT ocyuwiectenaTbca
NEPEBOAbI AEHEXHBIX CPE/ICTB, B TEYEHME CPOKa, NPEAYCMOTPEHHOrO HacToALMM
cornalleHuem, B cneayiolem nopsake, HeobXoaNMbIE ANS HAANEXALLEro UCTIONHEHNS
00s3aHHOCTM NO onnarte BO3Me34HOM ycnyru:

Mepebii nnaTex B pasmepe 995 py6. B AeHb ochopmneHus 3ansku; Janee Ha BTOpOW
ACHb NNaTex ocTasLueiics cyMmbl 995 py6., Unu YacTaMU KaxKabIii AeHb no 398 py6. o
onnaTtbl NOMHOM CTOMMOCTU NOANUCKN.

Mnata 3a ucnonb3sosanne PekyppeHTHbIX NnaTexei (B TOM Yucne aencrams no
aKTUBAaLMW/OTKIIOYEHNIO) He B3MaeTcs. HenocpeacTeeHHoe cnvcaHue AEHEXHbIX
cpeacTB ocyuwecTtenseT BaHk.

OnucaHue ycnyr: Cepeuc «PekyppeHTHbIe nnaTexu» no3sonseT 3akasuuky
POMSBOANTL onnaTy NoAknto4eHusa k Cucteme McnonHutens nyTém aBToMaTU4ECKOro
CMUCaHNsA feHexHbIX cpeacTs ¢ HaHKOBCKOM KapTbl 3akasuuka.

2.3. Noanucka sBnsieTcss 6eccpoyHoil, T.e. AENCTBYET 4O MOMEHTA 0TKa3a
Monb3oBaTtens ot Hee.

2.4. YT06bI n3bexaTh B3MMAHUS Bnagenbuem Caiita nnatel 3a Moanucky,
Monb3oBaTtenb AOMKEH OTMEHUTL (OTKNOYNTL) MOANMCKY 4O OKOHYAHWS nepuopaa
Moanuckun B nuyHom kabuHeTte Monb3oBaTens Ha Cepsuce nnu uHbIM cnocobom,
onuncaHHbIM B HacToswem Cornawenuu.,

2.5. PeKyppeHTHble nnaTexu no3sonsoT McnonHutento npon3BOAWTL onnaTty 3a
MONb30BaHNE BO3ME3AHOW yCnyroii NyTeM aBTOMAaTUYECKOrO CNIUCAHUS AEHEXKHbIX
CpeacTs ¢ 6aHKOBCKOI kapTbl 3akasunka B pasmepe 1990 py6. NONHOCTbIO
€ANHOBPEMEHHO MK YacTaMuM (Ha ycmoTpeHve McnonHuTens) Ao NoOHOro noraweHus
3800/MKEHHOCTN nepeg McnonHntenem 3a okasaHHble CEpBUCOM YCyrv, Ha4YMHas C
NepBoro AHA opopmMnermnsi 3asBKku (3anonHeHune AHKETBI).

2.6. Mpw ocywectenenumn onnatsl Monb3osaTtens 06s3aH cnegosaTth NaTeXHbIM
WHCTPYKUMAM No nopsiaky u cnocobam onnaTsi.



2.7. Mpw onnate Moanucku, Monb3osaTtens OepeT Ha cebs Bce pacxoabl, CBSI3aHHbIE C
onnatou oanucku, KOTopble 3aBUCAT OT crnocoBa onnaThl: KOMUCCUS ©aHka, coToBoro
onepartopa, nnaTexHou CUCTEMbI U T.A.

2.8. MNoaTeepxaeHnem BHeceHus nnaTtexa MNonb3osaTens CNy>aT KacCOBblE YEKH,
SNNTEKTPOHHbIE YEKN U UHble AO0KYMEeHTbI, BblagaBaemMsbie BaHkamu u nnaTeXXHbiMn
CUCTEMamu B NOATBEPXAEHUE NEePEeUNCIEHNA AEHEXHBLIX CPEACTB.

2.9. CTOpOHbI NPU3HAKOT 1 COrnaLlakTCs, YTo Bnageneu Caiita He HeceT nepeq
lNonb3oBaTenem oTBETCTBEHHOCTM B CNy4ae He NOCTYNNEHUA NEHEXHbIX CPEACTB OT
Monb3oBatens u/mnu He nonyyeHus Bnagensuem Caiita COOTBETCTBYHLLErO
NOATBEPXAEHUS (haKkTa ONnaThl NO NPUYMHAM, HE 3aBUCALLMM OT Bnagensua Caiira,
BK/TKO4as, HO He orpaHu4YmnBasch: cbou B nporpaMmMHoM obecneyeHuu nnu NOSIOMKY
OGOpVﬂ,OBaHHH GaHKOB, onepaTopoB CBA3U, NNaTEXHbIX CUCTEM U UHbIX nnaTtexHbix
NOCPEAHNKOB, KOTOpble obecneunsaioT Npuem nnatexen 3a Yenyru ot MNonbaosaTeneil
W ux nepeuncnenne Bnagensuy Caiita. CTOpOHbI Takke Npu3HaIOT 1 cornawsaroTes,
4To Bnageney Caitta He 065s3aH okasbiBaTh [onb30BaTENIO Ycnyrn oo MmomeHTa
NOCTYNNEHNS AeHEXHbIX CPeAcTB 3a Ycnyry oT MNonb3oBaTtens Ha pacyeTHbIiN cyeT
Bnagensua Caiita, ecnv nHoe He npeaycmoTpeHo CornaweHuem.

2.10. Mo ncTeyeHnn cpoka onnaveHHomn Moanucku OOCTYMN K COOTBETCTBYOWUM
pasgenam CaiTa CTaHOBMTCSH HELOCTYMHbIM.

2.11. OnnaTa Moanuckun ocyliecTensieTcs 6e3 HenocpeacTBEHHOro y4acTus
Monb3oBaTtens, HO C €ro NpeABapUTENbHOMO COrNAacus Ha NOCTOSIHHOI OCHOBE
NOCPEACTBOM aBTOMaTUYECKOrO CNUCAHUS AEHEXHbIX CPEACTB ¢ BaHKOBCKOro cyeTa
“nu c4eTa B ANEKTPOHHOW NnaTexHon cucteme Monb3oBaTens (aHanormYHbIX
CepBuncax), CornacHo npasunam u ycnosusm 6aHKa v (Unu) nRaTexHoil cUCTEMBI, Npu
yCnoBUM Hanu4ua AOCTYNHbIX ANA CNNCAHUS OEeHEXHbIX CPEACTB.

2.13. Hactoswwmm Monb3oeaTens AaeT cornacve Ha CnMcaHus ero obcnyxusaLwmnm
GaHKoM 1 (Mnn) NnaTexHoi cUCTEMON C ero cyeTa. ABTOMATNYECKOe CNVCaHVe
ACHEXHBIX CPeACTB 3a [oanncky NPOUCXoaNT Ha PErynsiPHO OCHOBE NEPBOro Yncna
Kaxgoro cnepytowero nepuoga Moanuckw.

3. OTkas ot ncnonHeHms CornaieHns, otkas ot Moanucky, BO3BpaT
AEHEeXHbIX CpeacTB

3.1. Nonb3oBaTens UMeeT NPaBo OTKA3aThLCSH OT UCMONHEHUS 3aKMIOYEHHOMO
Cornawenus npu ycnoeuu onnatsl. [Mpu oTmeHe Monb3osaTenem ycnyru Mopnucku, ee
AeNCTBUE NpeKpallaeTcs Co [Hs, CIeAyoLero 3a NocneaHUM AHEM ONnayeHHOro
nepuoaa; cnucaHnsa AeHeXHbIX CPeAcTs ¢ JIndHoro cueta/6aHKOBCKOIM KapThbl
Monb3oBaTens 3a cneaywoLwunii nepuos AencTeus ycnyru Nognucka He

npoussoanTca. Bosspat onnatel 3a yenyry MNoagnucka no HacTosiwemy CornaweHuto
BOSMOXEH TOMNbKO B Cry4ae, ecnuv no TeXHUYecKum npuunHam (c6oi nporpamMMHoro
obecneyeHnus), no BuHe Bnapensbua Caitta, onnavyeHHbIi AOCTYyN K nnaTHOMy KOHTeHTy
B Cepsuce He Obin nonyyeH Gonee 48 (copoka BOCbMW) 4YacoB noapsiA Unu npu
OLWMBOYHBIX MHOTOKPATHBIX CMIUCAHUAX AEHEXHBIX CPEACTB.

BO BCEX MHbIX CNTYYASIX, BO3BPAT [IEHEXXHbIX CPEACTB BIAAEJIbLIEM
CAUTA HE OCYLLECTBNAETCA.

3.2. Otkas Nonb3oBaTens 0T UCNOMHEHUS 3aKMOYEHHOro AoroBopa MOXeT bbITb
3asBneH B Noboe Bpems, OTMEHWUTb NOANMCKY MOXHO Ha CTPAHWULIE B NIMYHOM
kabuHeTe.

3.3. OTkas MNonb3oBartens 0T NCNONHEHUA 3aKMIOYEHHOrO AOroBopa C BO3BPaTOM
AEHEXHbIX CPeACTB OCYLLEeCTBNAETCA B CrieayoLeM Nnopsake:



Mons3osaTtens obpaiaetcs k Bnagensuy Caitta (B cnyx6y

TEXHU4ECKOW NOAAEPXKM) NOCPEACTBOM SMEKTPOHHOI NouTs! client@Zaimden a.ruc
3afBneHnem ob otkase ot CornalleHns u ¢ ykazaHuem NPUYMH HeobxoanmocTu
OCYLLECTBUTL BOSBPAT AGHEXHbIX CPEACTB, MpunaraeT gokasaTenscrea. [Ans npoBepKu
nu4HocTy lNonb3osatens Bnapeneu Caiita Bnpase 3agasath €My BOnpochl
OTHOCUTENbLHO 3akasa cepsuca [oANUCKK 1 ero onnaTbl. 3asBneHue paccmaTtpuBaeTcs
B Te4yeHne 20 KaneHaapHbiX AHEN C MOMEHTa NOCTYNNeHUs MUCbMa Bnagensuy Caiita.
3.4 Bnapeney CaiTta Bnpage B no6oe Bpems Oe3 yBeaomneHus MNonb3osaTtens v 6e3
0OBACHEHNA NPUYMH pacTOprHyTL HacToswee CornalleHue B OAIHOCTOPOHHEM
BHECYAEeOHOM nopsake ¢ HeMeAneHHbIM NpekpaLeHnem AOCTyna U BO3MOXHOCTU
“cnonb3oBaTh NAATHYIO NOAMMUCKY.

3.5. BosBpaT AeHexHbIX CPeACTB NPON3BOAUTCA NOCHe PacCMOTPEHNA 3asBNEeHUA 1 B
CYMME NponopL1oHanbHOM, HeMCNonb3oBaHHbIM AHAM AeUCTBUS MogNUCKM, NpY 3TOM
V3 CYMMbI NOANEXaLLnxX BO3BPaTy AEHEXHbIX CPEACTB YAEPKNBAIOTCA BCE pacxoabl
Bnapenbua caitta, B TOM YiCne, HO HE OrPaHUYMBASACH: HASIOTOBBIE U UHBIE
aHallorn4HbIe NnaTexu, KoMnceun GaHka U NNaTexHON CUCTEMBI, NapTHEPCKUE BoHycbl.
3.6. [Ins ocylwecTBneHus BO3BpaTa AeHEeXHbIX cpeacTs [onb3oBaTenb AOMKEH
COXpaHATb NMCbMa (KacCoBbIE YeKy), OTNPaBEHHbIe NO ANEKTPOHHON NoyTe
AAMUHUCTpaTOPOM 1 GaHKOM, NOATBEpXKAALLME bakT onnaTbl 4O MOMEHTa OKOHYaHUA
nonb3osaHus NMNoanNUCKON.

4. OTBETCTBEHHOCTb

4.1. MNonb3oBaTenb rapaHTUpyeT, YTo UMeeT npaso MUCNOSb30BaTh BbiOpaHHbIE UM
cnocobel onnatel 6e3 HapyLIeHUs 3akoHogaTenLCTea Pd. Bnapeney Caiita He HeceT
OTBETCTBEHHOCTU 3a BO3MOXHbIN yLlepb TpeTbUM Nuuam, NpUNNHEHHBLIN B pesynbTaTte
UCnonb3oBaHus lNonb3oBaTenem He NpUHaAneXaLMX emMy CPeACTB nnaTexa.

4.2. Bnapgeney Caita octaBnsieT 3a co6oi npaBo B O4HOCTOPOHHEM NOpsAAKe
MPUOCTaHOBUTL NpefocTaBneHne cepsuca Moanuckn BNNOTh A0 BbISCHEHUS
obcTosTenbCTe B cnyyae, ecnu cylectayeTt noAo3peHne B CoBEPLUEHUN
Monb3oBaTenem NPOTMBO3AKOHHbLIX AEACTBUIA.

4.3. lNonb3oBaTenb HECET OTBETCTBEHHOCTL 32 AelcTBuSA, coBepLiaeMble npw
nonb3oBaHWK NNaTtHoW noanuckon Ha CaiTe, B TOM Yucne 3a npaBUNbHOCTb AENCTBUI
W yKasaHue ceefeHmii cornacHo HacTosilwemy Cornalienuio.

4.4. lNonb3oBaTtenk HeceT OTBETCTBEHHOCTb 3a NPABUMBLHOCTL yKasaHusa CyMmbl
nnatexa v Bcex 3anpaluvBaeMbiX AaHHbIX.

4.5. MNpuHnmasn Bo BHUMaHUe, yTo Bnapeney Caiita PaKTUYECKN He ocyLLecTBNseT
NEPEBOA ACHEXHbIX CPEACTB U He OKa3blBaeT Kaknx-nnbo 6aHKOBCKMX 1 (MNN) UHBIX
yCIyr no nepeBsoAy CPeACTs, BCIO OTBETCTBEHHOCTb 3a NPaBUBHOCTL OCYLIECTBIEHUS
nnaTexen HeCYT UCKNIYNTENLHO BaHK-aMUTEHT / onepartop nnaTtexeun (B TOM Yucne,
onepaTopbl COTOBOW CBA3K, ecnv NnpumMeHuMo) 1 Monb3oBaTtens.

4.6. CTOpOHbI Npu3HatoT 1 cornaluatTes, YTo Bnaaeney Caiita He oTBeYaeT 3a niobuie
TEXHU4eckne coou nnm nHble Nnpobrembl NBLIX TenehoHHbIX CETEN UK cnyx6,
KOMMNbIOTEPHLIX CUCTEM, CEPBEPOB UMK NPOBANAEPOB, KOMMBLIOTEPHOIO UNW
TenedoHHoro obopygoBaHus, NporpamMmHoro obecneyeHusi, cboes cepBucoB
3MEKTPOHHOW MOYTbI UM CKPUNTOB MO TEXHUHYECKUM NpuYMHam. Takke Bnageney
CaiTa He oTBeYaeT 3a yBbITKU, BO3HUKLLME y lNonb3osartens no npu4nMHam, CBA3aHHbLIM
C TeXHM4YeckuMm cOosAMMU annapaTHOro UMM NPOrPaMMHOro o6ecneYeHus,



9. Npoyne nonoxeHus

5.1. CornalwweHnwve BcTynaeT B cusly ¢ MoMeHTa BbinonHeHus Monb3oBaTenem AeNCTBUN,
npeaycMoTpeHHblX n.1.6. Cornawexuns, u geicTeyeT B TeYeHue HeonpeneneHHoro
CPOKa, HO B Nnpefenax cpoka aencreusa OdepTs!.

5.2. Bce npeteHsum, noxenanus Monb3osartenei no npedocTaBneHunio cepenca
NNaTHOW NOANVUCKM CrieayeT HanpaBnsTh N0 aAPECy ANEKTPOHHOIA

noYthl client@Zaimdenga.ru

5.3. B cnyvae BO3HMKHOBEHUS MIOBLIX CNOPOB, Er0 CTOPOHLI Brnpase cCbinaThecs Ha
SNEKTPOHHYK NEPENUCKY Kak Ha AonyCTUMOE A0KA3aTENbCTRO.

9.4. Bece npeteHsumn Monb3oBaTeneil paccMaTpuBaioTcs B TeueHue 20 (ABaguaTtun) aHewn
CO AHA ux nonyyenus. Bnageney Caitta cuntaet oteeT Monb3oBaTento CoBepLUeHHbIM
Haanexalmm obpas3om Npu HanpasneHUN SrIEKTPOHHOMO NMCbMA Ha afpec, ¢ KOTOporo
npuLLNa npeTeHsus.

5.5. Ecnv kakoe-nun6o n3 ycnosuit CornalueHns Npu3HaHo HeaencTBUTENbHbIM U
HE3aKOHHbBIM, U He MOXET BCTYNWUTL B CUNY B COOTBETCTBUN C AEACTBYIOLLUM
3aKoHofatenscTBoM P®, 3To He BneYET HepelcTBUTENIbHOCTL COrNalLeHus B LenoMm.
9.6. B cnyyae ecnu kakve-nn6o cnopsl He ByayT paspeLueHbi nyTem neperoBopoB, OHU
noAanexat paspeLleHunio B yCTaHOBNEHHOM AACTBYIOLLMM 3aKOHOAATENLCTBOM
Poccuitckoit epepaumn.

9.7. CornaiueHve MoxeT ObITb U3MEHeHo Bnagenbuem Caiita, npu atom Bnageney
Caitta yBepomnset Monb3osaTens 06 namerennn Cornawenus nyTemMm pasmMeLleHus
WHbopmauumn 06 nameHeHun Cornalwenuns Ha Cainte. Monb3oBaTenb CAMOCTOSTENBHO
CneavT 3a n3aMeHeHuamKn Tekcta CornalueHus, pacrnonoXeHHOro Ha

Cante https://Zaimdenga.ru

5.8. Bo BCeM 0CTanbHOM, YTO He NPeayCMOTPEHO HACTOSLLUM Cornawenunem, CTOpoHbI
pykoBoACTBYIOTCA [Nonb30BaTENLCKMM COrNALLEHNEM U NPUMEHUMBIMIA HOPMaMU
AENCTBYIOLEro 3akoHogaTenscrea Poccuiickoi depepaumnn. B cnyyae npotusopeyns
ycnosuii Hactoswero CornatueHusi ycrnoemsim [Monb3oBaTeNbCKOro CornallerHns
noAnexar NpUMeHeHuo ycrnoBua HacTosALlero CornaweHnus




